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511 Background 511 Traveler Information Content
= US DOT petitions FCC in 1999 for three-digit A Free Call for Real-Time, Route-Specific, IVR Traveler Information

code; FCC designates 511 in 2000 for
traveler information

= Currently 41 active systems in 34 states;

511 Telephone System

Greeting and Voice - Activated Menu Options

available to 47% of US population Emergency Alerts

= Nationwide, over 95 million calls to date,

AMBER Alert, Emergency Messages

Neighboring Systems

some systems handle hundreds of
simultaneous calls

= Usage statistics demonstrate a large public
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time and travel time reliability = ===F

= Productivity — reduces delays and early or
late arrivals, critical to commercial vehicle travel

= Efficiency — better utilization of existing infrastructure
and costly right of way

= Customer Service — heeds public demand for better
travel information; informed customers are better
equipped to modify travel times, routes, or modes

= Energy & Environment — reduces fuel consumption
and vehicle emissions

Nationwide Deployment Status

Accessible by 47% of U.S. - = 511 Operational (“Live”)
I = Expected “Live” in 2008

Population as of January, 2008

Current Wisconsin Status

= Planning and feasibility study completed July 2005
= Preliminary engineering completed, financing
secured for initial deployment

= Request for Proposals (RFP) issued April, 2007;
contractor hired October 2007

= Functional requirements completed March 2008

o Information delivered via telephone and website, with
optional personalization available

o Operator interface, event reporting system, and floodgate
management tool

o Interfaces and databases
» Telecom transfers and coordination with Public Service Commission
= System design and integration underway

o Migrating State Traffic Operations Center (STOC) to State Trunk
Network location basis

o Integrating Wisconsin Lane Closure System and (STOC) incidents,
travel times, speeds, and ITS devices into unified XML stream

o Wisconsin State Patrol event reporting system; network
segmentation

o Telephony platform equipment procurement
= Live public system currently planned for October 2008
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Deployment Schedule

2005

2006

2007

2008

Task

Planning Study,
Hire 511 Program Manager

Logical Architecture, Cost
Estimates, Preliminary Design

Issue RFP, Comission 511 System

Communications, Marketing,
Outreach, Evaluation

Operations and Maintenance

Weather Sensors (ESS/RWIS)
Road Weather Conditions

Lane Closure System (LCS)

Initial O & M continues to 2012





